Kingdom of Cambodia

Nation Religion King

Cambodian General Department of Customs and Excise 

Phnom Penh International Airport Customs and Excise Office 

No. 394 Kr>GGPB

Phnom Penh, 04 March 2011

Director of Phnom Penh International Airport Customs and Excise Office
To

Import Export Companies Operating Via

Phnom Penh International Airport 
Subject: 
Reminder of the customs clearance procedures at Phnom Penh International Airport 

Reference:   
Letter No. 1495 Kr>GGPB dated 07 October 2009 of the Phnom Penh International Airport Customs and Excise Office on Customs Clearance Procedures at Phnom Penh International Airport 

With the above subject and reference, the Director of Phnom Penh International Airport Customs and Excise Office wishes to inform Import Export Companies operating via Phnom Penh International Airport that through the observation, some companies and customs brokers still have not complied with the office’s instruction, making the same mistake again and again in handling their import export customs clearance procedures. 

To improve this passivity and avoid any obstacles, the office wishes to remind import export companies as follows: 

1. Shall have enough original documents attached with customs declaration as follows: 

-
Invoice and packing list

-
Master Air waybill and/or House air waybill

-
Customs permit for prohibited goods or restricted goods (according to Sub-decree No. 209 GnRk>bRk dated 31 December 2007 of the Royal Government on  Introduction of Prohibited and Restricted Goods). 
-
Other supporting documents, if necessary 


2.
Export goods shall arrive at the cargo yard at least 2 hours as per the notification of CA/CAMS company (please see website: www.cambodis-airports.com) before being allowed to handle the customs clearance in the ASYCUDA system. 

3.
For any goods to be entered or exited not during the office hours, the company shall make a prior written notice to Phnom Penh International Airport Customs and Excise Office, so that the office can assign its officers to work in accordance with the customs procedure.  

4. 
All garment factories shall make sure that they have sewed and packed their goods with complete quantity. Some factories were not ready or had not been checked by QC (quality control) yet but sent their staff to rush to handle the customs clearance in order to be on time with the flight schedule and then asked the customs to cancel the number because their goods had not been already sewed or could not reach QC standard. For example; SGL Cambodia company had asked to have their goods released on 23 February 2011 night but later did not come because the company did not have enough goods and did not have enough documents. 


5.
Shall have skillful officer in handling customs clearance with knowledge in law and procedure in completing Single Administration Document. 


6. 
Shall have enough staff for handling import export customs clearance and they must be the company staff, showing company ID card or where customs brokerage is used, the broker shall show his/her customs broker certificate. 


7. 
When having adequate documents, the company should advise their own officers to come to handle the customs clearance at 7:30 am. 


8. 
The company shall observe their own staff, so that they stop saying that come to handle customs clearance but do other work instead and say that it was because of the late customs clearance. 


9.
The company shall have enough officers to be proportional to the task, avoiding any lateness. 


10.
In case of delay caused by any crafty official, the company shall inform the office through the office's suggestion box, so that it can be a basis for the office to take action against those acts on time.   


11. 
Please all factories and companies kindly provide documents to your own authorized customs brokers more quickly, avoiding coming late until 9:00 or 10:00 and the factory owner should avoid demanding immediate releasing of their goods that the customs broker cannot handle on time. 


12
Any companies that are found in the New Importer and Unknown Traders List, but the office has already allowed the goods to be released first, must rush to fulfill the regulatory application afterwards at the Risk Management Office of the General Department of Customs and Excise in a timely manner.    

If the company does not comply with this notification, the office will not be responsible for any eventual delay or obstacle in the process of customs clearance. For any customs brokers who used to sign promising letter with the office, a fine or warning letter could be given to them. 

The office hopes that all import export companies will cooperate and respect this notification. 

With best regards

Director of Phnom Penh International 
Airport Customs and Excise Office

(signed and sealed)

Khiev Sam An 

CC: 

· H.E Delegate of Royal Government in charge of Customs and excise

· Deputy director in charge of office of Phnom Penh International Airport Customs and Excise "for information and documentation"

· Director of Import Export Companies

· Chairman of Garment Manufacturers Association in Cambodia "for information and dissemination"

· Archives 
